
Before you can transact, you need 

to connect 

The payments ecosystem offers a multitude 

of payment methods and providers to 

choose from, allowing for an incredible 

variety of collection and disbursement 

options that cater to every need 

and situation.  

 

The first step in offering and leveraging any 
of these payment services is to connect 

to them. And it is these connections that 

create a stumbling block for many carriers. 

Integrations are complex, time-consuming, 

resource-intensive, and expensive, meaning 

that very often, insurers don’t fully leverage 

what the payments ecosystem has to offer. 

Duck Creek solves the payment 

problem 

Duck Creek has developed a cloud-based 

payment orchestrator connecting insurers 

to the payments ecosystem, regardless of 

their existing IT infrastructure. Through a 

single connection to Duck Creek, insurers 

can collect or pay out using any payment 

technologies and provider in their market 

of choice.  

 

We do all the heavy lifting of integrating 

with providers and enabling new payment 

methods, saving insurers precious time, 

money and resources. 

The Solution  

Duck Creek Payments Orchestrator allows 

carriers to design their ideal payment 

solution. Insurers can choose their ideal 

interface, payment technology and provider, 

existing or new, though one integration. 

Benefits

Duck Creek Payments Orchestrator 
Payments, Simplified.

Improve speed to market

Maximise payment options

Increase operational efficiency 

Reduce costs

Access unified reporting and 
payments analytics
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In a world where consumers’ payment preferences and technologies are ever-evolving, Duck Creek 

works with insurers to future-proof their payment requirements.

Duck Creek Payments Orchestrator 

Designed for Insurers

Duck Creek Payments Orchestrator

Duck Creek 
Payments 

Orchestrator

About Duck Creek Technologies

Duck Creek Technologies is the intelligent solutions provider defining the future of the property and casualty (P&C) and 

general insurance industry. We are the platform upon which modern insurance systems are built, enabling the industry 

to capitalize on the power of the cloud to run agile, intelligent, and evergreen operations. Authenticity, purpose, and 

transparency are core to Duck Creek, and we believe insurance should be there for individuals and businesses when, 

where, and how they need it most. Our market-leading solutions are available on a standalone basis or as a full suite,  

and all are available via Duck Creek OnDemand.

Contact us at payments@duckcreek.com to learn more.
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